
 

 

From Jacobs Engineering   

What do I have to do to get the FREE technical assistance? 
Nothing. Jacobs Engineering will reach out to water systems by the end of 2023 that are eligible to 
receive free assistance. You should let them know if you decide to accept the no-cost technical 
assistance to help with your lead service line inventory. 
 

What does the free technical assistance include? 
It includes file review, service connection list, LSL locational identifier 
assignment, required spreadsheet completion/submittal and tracking 
process for unknown materials. Visual inspections are not included. 
 

What if a contractor other than Jacobs Engineering contacts us 
offering free assistance? 
Check with your DNR Field Representative if any contractor other than 
Jacobs Engineering offers you free technical assistance. 
 

Is there a deadline for when this inventory needs to be completed? 
Completed lead service line inventories are due to the DNR by Oct.16, 2024. 
 
 
 
 
 

Field Representatives by county and system type: 
https://dnr.wisconsin.gov/sites/default/files/topic/DrinkingWater/CountyContacts.pdf 
 

DNR Lead and Copper Rule Section contacts: 
Ann Hirekatur, Ann.Hirekatur@wisconsin.gov 
Cora Bachhuber, Cora.Bachhuber@wisconsin.gov 

 

DNR website: 
https://dnr.wisconsin.gov/topic/DrinkingWater/LSLTechAssistance.html 
 
The Wisconsin Department of Natural Resources provides equal opportunity in its employment, programs, services, and functions under an Affirmative 
Action Plan. If you have any questions, please write to Equal Opportunity Office, Department of Interior, Washington, D.C. 20240. 
 
This publication is available in alternative format (large print, Braille, audiotape, etc.) upon request. Please call 608-266-1054 for more information. 
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Need More Info? 

DRINKING WATER AND GROUNDWATER PROGRAM  Wisconsin Department of Natural Resources 

 101 S. Webster St., Box 7921 

 Madison, WI 53707-7921 

(608) 266-1054     PUB-DG-115 2023 
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